Connecting with a
Castlight Care Guide

Chat with your Care Guide in three convenient ways

c EQ Chat in the Castlight app
Download the Castlight app or visit

mycastlight.com/mybenefits

John Doe (Online)

to register. Once registered, select Thank you for contacting Castiight
Care Guides! How can we help you? A
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10:34 AM

Hello! I need help with my most
recent medical claim. | don't

a J Call 800-681-6758 think it's accurate.
8am - 9pm EST Care Guide has joined th

Monday = Frlday Hi Susan, it's great to speak with you!

| can help you with this issue today.

Please give me one moment to pull up

op  Your most recent claim.

e @ Email

Thanks! | appreciate the help.

support@castlighthealth.com My issue is that the price listed

in the claim is higher than the
price | was billed at the time.
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When you register for W@BENEFITS through Castlight by
May 31, 2023 you’ll be entered to win a $25 Visa gift card!*

*200 winners
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Castlight is provided by your health plan at no cost and is completely confidential. | Castlight is personalized for you. That means the info and features you see are based on your benefits and health plan.
To enter without Castlight sign-up obligation, legibly hand print on 3"x5” card campaign title, employer name, Employee ID# (as possible), complete name, address, email address (if available), phone number, and year of birth
and mail it to Compliance/Rewards Campaign, PO Box 468, Stonington, CT 06378. Void where prohibited. To view official rules: http://my.castlighthealth.com/terms-and-conditions/sweepstakes-rules.




